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The formal structure of the organization describes a planned and implemented design that governs behaviors and tendencies of employees and customers to employers or owners. The formality of the design is purposefully documented in policies or procedures. The organizational culture represents a system of shared beliefs, assumptions, and values that direct the behavior of people within an organization without documentation. Organizational culture provide detailed bracket of how to perform organizational tasks, how to dress, and even the mannerisms within the organization. Both the organizational culture and the formal structure govern the formation of relationships between employees, clients and colleagues. 
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